TruMark Financial Credit Union ViS(l® Debit/A TMCtll”d
335 Commerce Drive .
Agreement/Disclosure

/H Fort Washington, PA 19034
. . Statement
Trul\ﬁ?kf'lmncml’ CREDIT UNION

You understand this Visa debit/ATM and/or ATM cardholder agreement and disclosure statement sets out your respective
rights and obligations in connection with youruseofa TruMark Financial Visa debit/ATM card.

Please read it and keep it for your records. You also understand you do not have to sign this A greement. It will take effect
automatically when youusethecard or permit anothertodoso, orifyou donot return the card or cards to TruMark Financial,
cut in half, within thirty (30) days afterreceiptofthe card.

In consideration of TruMark Financial Credit Union issuing you a Visa debit/ATM or ATM card, you agree to be legally
boundby thefollowing terms and conditions:

Definition of Terms

In this Agreementthe words “you” and “yours” mean the applicantand co-applicant, ifany, and any other person an applicant
permits to use a card issued under this A greement. The word “TruMark Financial” refers to TruMark Financial Credit Union
(TRUMARK FINANCIAL), its successors and assigns. The word “card” means the Visa debit/ATM card, ATM Card, or

any other cards issued under this A greement.

Signing Card, Authorized Users
You will sign the card promptly uponreceipt to protectyouand TruMark Financial fromany unauthorized use. Each person
who uses this card with your permission also willbe bound by the terms ofthis A greement.

Accounts and Ownershipof Card - For VisaDebit Card Only

You agree that you have a checking account with TruMark Financial set forth on your application formwhich is part ofthis
Agreement. You hereby request TruMark Financial issue youone ormore Visa debit/ATM card(s). You authorize TruMark
Financial to check your credit history and any relevant financial data prior to issuing a Visa debit/ATM card to you. You
agree the card is TruMark Financial’s property and will be surrendered to TruMark Financial upon TruMark Financial’s
request.

For Savings Account Only
If youhave a savings accountonly with TruMark Financial, you willbe issued an ATM Card. This ATM Card has the sanme
terms and conditions as described in this agreement. Visa debit/ ATM card will denoteboth cards unless otherwise stated.

Use of Card for Purchases and Cash Advances

You understand youmay use your Visa debit/ ATM card to make purchases of goods and services (“purchases”) at any place
where Visa cards are accepted and to obtain cash (“cash advances”) at any Visa financial institution. You agree that each
time you use your Visa card for purchases or cashadvances, TruMark Financial shall deduct the amount of such purchase or
cash advance fromyour checking or savings account with TruMark Financial oradd to such account the amount ofany credit
given to you in the same way other checking or savings transactions are handled. You understand each transaction will be
subjectto the terms ofthis A greementand the rules andregulations of your account(s) with TruMark Financial to which the
transactionis charged or credited. TruMark Financialis not obligated to you, we are not responsible in any way for refusals
by merchants or financial institution to honor your Visa debit/ATM card for purchases or if a merchant retains your Visa
debit/ATM card. You understand if you make a purchase with your Visa debit/ATM card which is returned for a refund,
such refundmust be made on a credit voucher which shall be credited to youraccount in the course ofbusiness. You agree
all purchases or cash advance transactions or credits may be presented to TruMark Financial through the use of either sales
or credit drafts orelectronic transmission ofthe transaction information.
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Your Visa debit card alsoallows youto conducttransactions onthe STAR/Plus®network, which will generally require you
to enter your PIN (Personal Identification Number). Some merchants are authorized to accept non- Visa debit transactions
without requiring your PIN. If you choose to sign to authorize a debit transaction, the transaction will be routed as a Visa
transaction. Provisions of your cardholder agreement that s pecifically relate to Visa transactions are in applicable to non-Visa
debit transactions.

If you make a purchase or cash advance in a foreign currency, the purchase or cash advance, will be converted by Visa®
International into a U.S. dollar amount. Visa International will use the procedures set forth in its Operating Regulations in
effect at the time the transactionis processed. Currently, thoseregulations provide the currency conversionrate tobe used is
either (1) a wholesale market rate or (2) a government-mandated rated in effect one day prior to the processing date, increased
by an international reimbursement rate of two percent (2%) in each case; Visaretains this international reimburs ement rate
as compensation for performing the currency conversion service. The currency conversion rate is effect on the processing
date may differ from the rate in effect on the transaction date orthe posting date.

Money Access Center Services

You understand you may use your Visa debit/ATM card at ATM machines to (a) withdraw cash from, (b) make or arrange
for deposit into, or (c) effect trans fers to or fromyouraccount(s) as listed on the application in the amount yourequestand
to obtain balanceinformation fromsuchaccounts. You also may make up to four (4) withdrawals per day at any automated
teller machines not to exceed $1,010 total. You also may obtain other services now offered or that may later be added in
connection with any such accounts(s). Some of these services may not be available at all terminals. You agree each ATM
transaction shall be subject to the terms of this Agreement and the rules and regulations of the accounts(s) with TruMark
Financialto which the transaction is charged or credited.

ATM and Personal Identification Number (PIN)

You understandan ATM machineis an automated teller machine; it can and will performmany ofthe same tasks as a human
teller. You acknowledge the PIN with your Visa debit/ ATM card is your actual signature, it identifies the bearer ofthe card
to the ATM machine, and authenticates and validates the directions given just as your actual signature and other proof of
identity identifies youand authenticates and validates your directions to a human teller. You acknowledge that your PIN is
an identification code that is personal and confidential and the use of the PIN with the check card is a security method by
which TruMark Financial is helping you to maintain the security of your account(s). Therefore YOU AGREE TO TAKE
ALL REASONABLE PRECAUTIONS TO ASSURE NO ONE ELSE LEARNS YOUR PIN.

Liability for Unauthorized Transactions — Visa debit/ ATM card ONLY

Tell TruMark Financial at once if you believe your card and/or PIN has been lost or stolen. Telephoning is the best way of
keeping your possible losses down. You could lose all the money in your account (plus your maximum overdraft line of
credit). If you tell TruMark Financial within two (2) business days, you canlose no more than $50.00 if someoneused your
card and/or PIN without your permission.

If you believe your card and/or PIN has beenlostorstolen, and you tell TruMark Financial within two (2) business days after
you learn of the loss or theft, you can lose no more than $50.00, if someone used your card and/or PIN without your
permission. Ifyou do not tell TruMark Financial within two (2) business days after youlearn ofthe loss ortheft of your card
and/or PIN, and TruMark Financial can prove we could have stopped someone fromusing your card and/or PIN without your
permission ifyou had toldus, you canloseas much as

$500.00.

Also,ifyourstatementshows transfers you did not make, tell TruMark Financial at once. If you donot tell TruMark Financial
within sixty (60) days after the statement was mailed to you, you may not get back any money lost after the 60 days if
TruMark Financial can prove that we could have stopped someone fromtaking money ifyou had told us in time. If a good
reason (suchas a long trip ora hospital stay) kept you fromtelling TruMark Financial, we may extend the time periods.

IF YOU GIVE YOUR VISA DEBIT/ATM CARD AND/OR PIN TO SOMEONE ELSE TO USE, YOU ARE
RESPONSIBLE FOR ANY USE OF THE CARD BY THAT PERSON UNLESS YOU NOTIFY TRUMARK FINANCIAL
THAT TRANSFERS BY THAT PERSON ARE NO LONGER AUTHORIZED. We will then haveto

cancel yourcardandissue you anew one.
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Liability for Unauthorized Transactions - ATM card ONLY

TruMark Financial carries no liability forunlawfuluse ofyour ATM card. Ifyou find your card has been use, lost, or stolen
it is yourresponsibility to tell TruMark Financial immediately after you learn of the loss ortheft, at the least within two (2)
days ofyou learn aboutthe loss. Also, if your statementshows transfers youdid not make, tell us at once. If you do not tell
TruMark Financial within sixty (60) days afterthe statement was mailed to you, you may not get backany money lost after
the 60 days, if TruMark Financial can prove that we could have stopped someone fromtaking money, if you had told us n
time. If a good reason (such as along trip ora hospital stay) kept you fromtelling us, we may extend the time periods.

IF YOU GIVE YOUR ATM CARD OR PIN TO SOMEONE ELSE TO USE, YOU ARE RESPONSIBLE FOR ANY USE
OF THE CARDBY THAT PERSON UNLESS YOU NOTIFY TRUMARK FINANCIALTHAT TRANSFERS
BY THAT PERSONA RE NO LONGER AUTHORIZED. We will then have to cancel your card and issue you anew one.

How to Contact TruMark Financial
If you believe your Visa debit/ATM card or PIN has been lost or stolen or someone has transferred or may transfer money

from youraccount withoutyour permission, please contactone ofthe following phonenumbers:

215-953-5353 0r 1-877-TRUMARK during normal business hours, weekdays, 8 a.m. to 8 p.m., Saturdays and Sundays,
9a.m. to 1 p.m,, excluding holidays or 7-888-822-2419 outside normal business hours.

Fees
Relevant fees are identified in the Service Fee Disclosure.

Deposits

You agree when youmake a deposit by check or cash, TruMark Financial has therightto collectthose funds before TruMark
Financial makes the money available to you or credits youraccount. If you deposit cash orchecks to an ATM operated by
another financial institution for transmis sion to TruMark Financial for deposit into your account, you agree your account does
not have to be credited with thatdeposit untilsuch time as the funds are collected. If you make deposits to your account(s)
with items other than cash, and TruMark Financial makes funds available to you fromsuch deposits prior to their collection,
you agree to pay TruMark Financialany amount ofsuch funds which are notcollected.

You are limited to a maximum of two (2) separate deposits to your TruMark Financial account(s) via automated teller
machines (ATMs) percalendar day. If you make two separate deposits to your TruMark Financial account(s) via ATMs on
a given calendar day, then any additional deposits to your TruMark Financial account(s) will not be accepted for three
subsequent calendar days.

Joint Accounts
Ifa Visa debit/ATM cardis issued fora joint account, each of youwill be jointly and severally liable under the terms of'this
agreement.

Stop Payments
You will not stop paymenton any purchase or cash advances and TruMark Financial has no obligation to honor any such stop
payment by you.

Statements

You understand your regular monthly account statement will show each purchase and cash advance charged to your account
during the statement periodandany STAR machine or PLUS system ATM transaction during the statementperiod. You can
getareceipt at the time you make any transferto or fromyouraccountat any ATM.

Authorizations

You agree that any purchase or cash advance is subjectto prior authorization by TruMark Financial orby a Visa authorization
center. Limitations on frequency ofuse ofthe Visa debit/ATM card or dollar limitations on purchases or cashadvances are
established for your protectionare as follows:
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For VisaDebit Card:

ATM Point of Sale (POS) Card
Dollar/Balance Limit $1,010 perday $5,000 perday $5,000 total per day
Usage Limit Four (4) per day Unlimited Unlimited
For ATM Card:
ATM
Dollar/Balance Limit $1,010 perday
Usage Limit Four(4) perday

Use of Line of Credit— For VisaDebit Card Only

If you have aline of credit (“Line of Credit”) attached to youraccount, the disclosures TruMark Financial provides in the
Line of Credit Agreement are applicable to the use of your Visa debit/ATM card whenever it accesses your line of credt,
including the informationregarding yourright to dispute billing errors.

Transfers Not to Exceed Available Funds

You will not make purchases, cash advances, withdrawals, or other transactions (collectively “transfers”) in an amount or
amounts which exceed(s) the available funds in your account. Should TruMark Financial receive any transfer request in
excess oftheamountoffunds available in your account and TruMark Financial pays such transfer request, TruMark Financial
may at our option: (a) deduct the amount of the payment from any other account you have with TruMark Financial, either
individually orjointly with others;(b) add thatamountto your line of credit, ifany; or (c) require you to immediately deposit
funds in an amountsufficientto cover the paymentand fee or fees imposedas a result of such an overdraft. You agree to pay
to TruMark Financial immediately uponnotice any amounts due to TruMark Financial because of such payments.

TruMark Financial’s Rights After a Breach Agreement

Should TruMark Financial receive any transfer requestin excess ofthe available funds in your account, you will be in breach
of'this agreement. If you break any other promise made in this agreement, have made any misrepresentation to TruMark
Financial in connection with this agreement, are delinquent on any other obligation to TruMark Financial, die, or becone
the subjectofany bankruptcy, insolvency, orincompetency proceeding, you alsowill be in breach ofthe agreement. Upon
such a breach, TruMark Financial may at our option either suspend transactions using this card or cancel this agreement.
Should TruMark Financial retain an attorney to collect any money owed to TruMark Financial under this agreement,
TruMark Financial may alsoimpose and collecta reasonable collection or attorney fee and any courtor other costs necessary
for TruMark Financial’s collection ofthe amount you oweto TruMark Financial. TruMark Financial may delay enforcement
of any of TruMark Financial’s rights under this agreement without losing them.

Termination of Agreement/Changes to Agreement

You may terminate this agreement at any time by notifying TruMark Financial in writing and returningthe card or cards to
TruMark Financial after cuttingthemin half. A fter such termination, you will still owe TruMark Financial any amount then
due underthis agreement. TruMark Financial reserves the rightat any time and fromtime to time, uponnotification, to change
or add to any terms ofthis agreement. TruMark Financial also reserves the rightto cancel this agreement and your privilege
to use the Visa debit/ATM card at any time without priornotice, but your obligation to pay any items charged against your
account, plus any applicable charges, will continue until paid in full.

Change of Address
If youmove, youmustpromptly give TruMark Financial your new address in writing.

Credit Information
TruMark Financial may obtain credit information about you and may give information about your performance ofthe tems

of this agreement to credit agencies and others. TruMark Financialuses third party vendors to verify information.

Confidentiality
TruMark Financial will disclose information to third parties about your account or the transfers you make:
1) Whereitis necessary for completing transfers, or
2) Inorderto verify the existenceand condition of youraccount fora third party, suchas a credit bureau or merchant,
or
3) Inorderto comply with government agencies or courtorders, or
4) Ifyou give TruMark Financial your written permission.
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‘What Law Applies
This agreementis made in Montgomery County, Pennsylvania and willbe governed by Pennsylvania law except in those

instances where federal law controls.

Exrror Resolution

In case of errors or questions about your electronic transfers, telephone TruMark Financial at (215)953-5353 or 1-877-
TRUMARK (878-6275) or write to TruMark Financial Credit Union, 335 Commerce Drive, P.O. Box 8127, Fort
Washington, PA 19034, as soonas youcan if you think your statement or receipt is wrong or if you need more information
about a transfer listed on your statement or receipt. TruMark Financial musthear fromyou nolater than sixty (60) days after
TruMark Financial sentthe first statement on which the problemor error appeared.

1) Tell us yourname and accountnumber.

2) Describe the erroror the transfer you are unsure about, and explain as clearly as you can why youbelieveit
is an error or why you need more information.

3) Tell TruMark Financial the dollaramountofthe suspected error.

If you tell TruMark Financial verbally, we may require yousendus your complaintor question in writing within ten (10)
businessdays.

TruMark Financial will tell you the results of our investigation within ten (10) business days after we hear fromyou and will
correct any error promptly. If TruMark Financial needs more time to investigate, we may take up to 45 days to further
investigateyour complaint or question. If TruMark Financial decides to take this time, we will credit your account within ten
(10) business days for the amount you think is in error. If TruMark Financial decides there was no error, or the dispute (this
does notinclude fraudulent transactions) was denied, we will send a written explanation within three (3) business days after
we finish the investigation, and the funds putinto youraccount forthe error or dispute may be reversed fromyouraccount.
You may ask for copies ofthe documents TruMark Financialusedin its investigation.

Financial Ins titutions Liability
If TruMark Financial does not complete a transfer to or from your account on time or in the correct amount according to
TruMark Financial’s agreement with you, TruMark Financial will be liable for yourlosses ordamages. However, there are
some exceptions. TruMark Financial will not be liable, for instance (but not limited to):
a) Ifthroughno fault of TruMark Financial, youdonothave enough money in youraccount to make the transfer,
If the transfer would go over the credit limit on your overdraftline,
If the ATM where youare making the transfer does nothave enough cash
If the terminal or systemwas notworking properly and you knew about the breakdown whenyou started the
transfer,
e) Ifcircumstances beyond TruMark Financial’s control (suchas, fire or flood) prevent the transfer, despite
reasonable precautions the credit union has taken,
f) Ifyourcard is retrieved orretained by an ATM or merchant,
g) Ifyourcard PINhas beenreported lost orstolenand we have blocked your account,
h) Ifthe activity onyouraccount is ofa suspicious nature and we block your account,
i) Ifthe fundsin youraccount are uncollected,
j) Ifthe fundsin youraccountare subject to legal process,
k) Ifwehavereason tobelievethetransaction(s) requested is/are unauthorized,
I) Ifyouattemptto complete a transactionat a Money Access Center, PLUS system ATM, or merchant terminal
that is not a permissible transaction listed above,

m) If the transaction would exceed security limitations onthe useofyour Visa debit/ATM cardor ATM Card. There

b
c
d

~— ——

may be otherexceptions stated in TruMark Financial’s agreement with you.
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